
Payor Experience
From the TWU Pay site, the payer will enter and confirm their Phone Number 
and click the Quick Pay button to continue.



Payment Home
On the following screen, the 
payer will be prompted to enter 
the required information before 
continuing to make a payment.

The fields marked in red are all 
required as well as the field 
“Payment Type”.

Click the Enter Link next to the 
Payment Method Box to choose 
check or debit/credit card 

You must enter the account
holder name and payment
description under the “Payment 
Type”



Adding a Payment Method
Payers must enter a valid checking/savings account or credit/debit card before proceeding 
with making a payment.



Verify Payment

The Verify Payment 
screen gives the payer an 
opportunity to review 
payment summary before 
clicking Make Payment. 

The payer is required to 
agree to the displayed 
Terms and Conditions.

Payments made after 6:00pm CT or on a weekend or Federal holiday will be 
processed on the next business day. 


