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President Knowles Presents 
Ninth Goodfriend Lecture

TWU President Dr. Harley Knowles was the featured 
speaker at the 9th Annual Goodfriend Lecture Series 
on March 31, 2022.

Dr. Knowles, who will be retiring in June, discussed 
ethics in leadership, developed from a career in higher 
education administration, including the past 11 years 
as TWU President. The lecture was presented to TWU 
faculty, staff, students, as well as friends of the 
University and the Goodfriend School of Business. 

The Goodfriend Lecture Series was established by the 
Goodfriend School of Business in memory of Dr. Morris 
Goodfriend, the late father of Dr. Bobby Goodfriend, 
TWU Chairman of the Board and supporter of the TWU 
business school. 
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McKinney Receives 
B.T. Hutson Award

Brianna McKinney was the recipient of 
the prestigious 2022 B.T. Hutson Best 
Overall Business Administration Student 
Award. 

A graduating senior from Athens, Brianna 
is earning a double-emphasis in General 
Management and Accounting. She is a 
member and past-president of Phi Beta 
Lambda and a Student Orientation 
Leader. 

She is Assistant Project Manager 
McKinney Excavating. Following 
graduation, Brianna plans to pursue an 
MBA in Accounting. 

Continued on page 3 →
“Dr. Knowles has been the most supportive leader for the business school and our program in my time at 
Tennessee Wesleyan. I am so thankful that Dr. Knowles is a visionary and truly wants what is best for our 
university. It has been an honor to work with Dr. Knowles and move our programs forward.”
– Dr. Martha Maddox, Associate Dean for the Goodfriend School of Business



The Dashboard (page 2)

President Knowles Presents Annual Goodfriend Lecture

Continued from page 1

Dr. Martha Maddox, Associate Dean for the Goodfriend School of Business, opened the event with a 
prepared video of the many accomplishments of Dr. Knowles during his tenure. 

TWU’s 20th president discussed an agenda for modeling ethical 
behavior, as follows:
• Model the Way: Ethical behaviors, practices, habits, & culture
• Make a commitment to a principled life
• Exercise values-based leadership
• Act affirmatively to strengthen others and the organization

For the benefit of the many students attending the event, President Knowles discussed building 
one's professional brand promise and challenged students to consider the following admonitions:
• Do not succumb to pressure.
• Silence is often viewed as tacit agreement.
• Be data driven and tune into your biases.
• Align words with actions always.
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GSOB Award Winners Recognized
Continued from page 1

“My favorite memory at TWU is probably the day that I decided to tour the school in the Fall of 2018. Being an 
Athens native, I always thought that I would want to go somewhere away from home,” Brianna told us. “I signed 
up to do the tour with my best friend, and the moment I stepped on campus, I knew it was where I wanted to 
be.”

In Honor of In Memory of Allen H. Carter
Valerie Carter Tipps Recipient: Bradley Dunkle
Recipient: Parker Hill Emphases: Human Resource
Emphasis: Finance Management & General
Hometown: Athens Management

Hometown: Englewood

Human Resource Management Award
Recipient: Shalyn Guardiola
Emphasis: Human Resource Management
Hometown: Etowah

Shalyn is completing multiple emphases, including Human Resource Management, General Management, and 
Accounting, with a minor in Entrepreneurship. She is also enrolled in the MBA 4+1 program. She works at 
Walgreens Boots as a Shift Leader. After graduation, Shalyn plans to complete her MBA and pursue career 
advancement in HR. 

“It truly is hard to pick one favorite memory at Tennessee Wesleyan, but now that my undergrad career is over 
and I take a look back at everything the Goodfriend School of Business has done for me over the years, it is easy 
to see how the Goodfriend School of Business professors supported me in my degree and my life after 
graduation,” Shalyn said. “Most went from professors to friends.” 

Popescu Receives Inaugural Dan Fisher Award

Valentin Pospescu was the recipient of the inaugural Goodfriend School 
of Business Award in Memory of Dr. Dan Fisher. Pictured with Val is Mrs. 
Gayle Fisher, widow of Dr. Fisher.

Originally from Bucharest, Romania, Val is earning an emphasis in 
General Management and is an Insurance Agent for Athens Insurance.
A member of the TWU Bulldog Investment Club and TWU Tennis Team, 
Val is married to Karla. 

Dr. Fisher was a highly-respected and beloved professor for the Goodfriend School of Business 
and member of the Business Advisory Council. He passed away on January 28, 2021. The 
scholarship memorializing Dr. Fisher was established through the efforts of Mr. Paul Willson, Dr. 
Martha Maddox, and Mrs. Gayle Fisher.
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GSOB Award Winners Recognized
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Accounting Award
Recipient: Savannah Miller
Emphasis: Accounting 
Hometown: Athens

Finance Award
Recipient: Nathan Brown
Emphasis: Finance 
Hometown: Englewood    

Marketing Award
Recipient: Brook Biddle
Emphasis: Marketing
Hometown: Athens

International 
Business Award
Recipient: Elisa Piquero 
Emphasis: International Business
Hometown: Madrid, Spain

General Management Award
Recipient: Caden Minhinnett
Emphasis: General Management
Hometown: Knoxville

Savannah is completing two emphases: Accounting 
and Finance. She is also enrolled in the MBA 4+1 
program. She is an intern with Miller & McPhail 
CPAs. After graduation, Savannah plans to complete 
her MBA and pursue CPA designation.

“My favorite memory of from TWU is all of the 
wonderful people I have met along the way, and the 
opportunities that the university has presented to 
me.”

Nathan is completing two emphases: Finance and 
Accounting. He is also enrolled in the MBA 4+1 
program. A past-president of the Business 
Investment Club, Nathan plans to complete his MBA 
and pursue a career in Accounting. 

Brook is completing two emphases: Marketing and 
Accounting. After graduation, Brook plans to work in 
the real estate field as a marketing professional.

“I will always remember the professors I have had in 
the Goodfriend School of Business. They genuinely 
want the best for everyone and I've enjoyed getting 
to know them.”

Elisa is completing two emphases: International 
Business and Marketing. Elisa is an intern for 
Athens Insurance.

“Loved having Anne Montgomery as one of my 
professors, she has taught me and inspired me 
a lot. Thanks to Dr. Swafford all the 
international students have felt like they were 
at home while being here.” 

Caden was a member of the Baseball 
team. 
“Dr. Stacy Swafford is one of the main 
reasons I stayed at TWU. The help she 
offers to every student shows what 
kind of person she is. From the moment 
I stepped on campus she went above 
and beyond. 
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GSOB Award Winners Recognized
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Entrepreneurship Award
Recipient: Laiel Upton
Major: Psychology
Minor: Entrepreneurship

MBA Award - Management
Recipient: Malik Moss

Malik is employed by UNUM as a Scholar Program Lead and Scholar 
Intern for the Investment Accounting Team. He has accepted an offer 
to work for Cigna in their Risk Management & Underwriting
Leadership Development Program. Malik plans to eventually 
pursue a management role.

MBA Award - Accounting
Recipient: Heidi Graves

Heidi works for Tennessee Valley Authority as a Financial 
Consultant. She plans to continue in this position and pursue 
career advancement with TVA. 

MBA Award – 4 + 1 Program
Recipient: Aleah White

Aleah is employed by Miller & McPhail CPAs as a Staff Accountant. 
She plans to continue working at Miller & McPhail and pursue 
designation as a CPA.

In addition to working as a mentor in the Mosher 
Success Center, Laiel is a member of the Outdoor 
Club, Leadership Academy, and the Worship Band.

“Working with Ms. Anne Montgomery has been one 
of my favorite things about the Entrepreneurship 
program. I will never forget winning the Pitch 
Presentation.”
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Maddox and Swafford Receive Faculty Awards

GSOB Awards Day Reception

Nunez and Kaneko Attend Alpha Chi Convention
Contributed by Maria Alejandra Nunez Reina

Last year, some students of TWU received an invitation to be part of the 
Alpha Chi honor society due to their outstanding academic performance. 
Flavio Kaneko and I were on that list. It is such an honor to be a part of 
Alpha Chi. Flavio and I went to the Alpha Chi convention in Austin, Texas, 
which took place March 24-26. We met students from many universities 
and heard several interesting presentations. Flavio and I presented our topic 
on investing at an early age, and it was a success. In addition to multiple 
academic presentations, Alpha Chi had prepared several networking events 
and other fun activities. We also had the chance to explore the city of 
Austin. I am so grateful for Dr. Sharon Brown, our chaperone and sponsor. 
The experience was unforgettable.

Dr. Martha Maddox received the 
Curriculum Leadership Award for her 
instrumental role in developing the 
Digital Marketing emphasis. Pictured 
with Dr. Maddox is the GSOB faculty 
and staff.

Dr. Stacy Swafford was the recipient of 
the General Board of Higher Education 
and Ministry Exemplary Teacher of the 
Year Award and the James W. 
Thompson Service Award.



The Dashboard (page 7)

Business Investment Club Presents to Business Advisory Council

Payt Bussey and Oliver Lawson presented a report from the
Business Investment Club (BIC) to the Business Advisory Council 
on April 12. They shared a summary of the portfolio analysis 
provided by Simmons bank. The student investment fund, initially 
established by the generous contributions of Ric and BJ Galberaith,
now exceeds $111,000. This represents a Return-On-Investment 
of $16.05%. Payt and Oliver discussed the multiple sectors of the 
S&P 500 that BIC members researched for potential investment 
strategies.

At the regular BIC meeting on Aprl 14, BIC members voted to buy
and sell certain stocks based on the research presented. The club 
also elected officers for the 2022-2023 year, as follows:

• Payt Bussey - President 
• Oliver Lawson – Vice President
• Charlie Swafford - Secretary 
• Kayla Lynch - Treasurer

Business Advisory Council Presents SWOT Analysis

Presenting a SWOT analysis in Room 310 of Elliott Hall is nothing unusual. Every GSOB student 
develops, presents, and defends one or more SWOT analyses to GSOB faculty members as part of the 
business curriculum. In many respects, it is a right of passage. On April 12, it was members of Business 
Advisory Council (BAC) – not students – that developed and presented a SWOT analysis to GSOB faculty. 

The BAC is comprised of business leaders and influencers from Athens and McMinn County that provide 
advice and counsel to GSOB faculty and staff regarding current practices in business industry, curriculum 
proposals, and technology trends. 

SWOT, which stands for Strengths-Weakness-Opportunities-Threats, is a key analytical tool used by 
leading organizations in strategic planning. The SWOT analysis presented by the BAC is vital to the 
strategic planning currently underway by the GSOB. 

The session was facilitated by GSOB department chair Anne Montgomery.  Among the strengths of the 
GSOB identified by BAC members were:

 Small class sizes  Diversity of emphases
 Quality of programs  Quality of faculty
 Real-world experience of faculty  Personal relationships and connections
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Copeland Defends Thesis: Sprawling Seeds of Misinformation

Ms. Ashley Copeland, Management Excellence Director, received approval on her 75-paged thesis, 
which completed her master’s degree in Public Relations. Her thesis, Sprawling Seeds of 
Misinformation, earned a perfect score of 700, whereas the mean grade was 418. 

The thesis proved that the media ecosystem has been altered to perpetuate 
disinformation and misinformation. Relative topics explored included 
televised broadcasting, biased news, social media, disinformation, 
misinformation, distrust, and the profitability of fake news. Further research 
is needed on potential solutions, but Ms. Copeland suggested that adopting 
epistemic responsibility may be a viable improvement.

The age-old saying “it takes a village” rings true. Ms. Copeland acknowledges 
that the research wouldn’t have been possible without the support of TWU 
librarians Ms. Alex Sharp and Ms. Julie Adams. 
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Likewise, Ms. Copeland recognizes the importance of her mentors: Dr. 
Martha Maddox, Dr. Stacy Swafford, and Ms. Julianne Hale – for their 
inspiration, consolation, and encouragement.
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GSOB Career Fair Attracts Regional Employers

Representatives from more than 20 employers in East Tennessee converged on Elliott Hall to meet and 
discuss career opportunities with GSOB students at the 2022 Career Fair. Ms. Faith Akers coordinated 
the event, which was held on  March 30, 2022.
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